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Empowering people to live 
well. Supporting Research.  

OUR VISION



OUR MISSION

To be the leading provider 
in South Australia  and 

Northern Territory  of 
reliable information, allied 

health and social supports 
to minimise  the impact of 

multiple sclerosis and other 
neurological conditions. 

W E L C O M E
A message from our President 

I am pleased to report that The Multiple Sclerosis Society SA & NT Inc.  
(MS Society) has finished the 2019-20 financial year in a strong financial 
position and we are starting to see our service delivery return to a new normal 
following the COVID-19 pandemic. We have taken great strides towards our 
strategic focus of all people living with multiple sclerosis in South Australia 
and Northern Territory having access to supports and services that are 
individualised and adaptive for the lifetime of the disease.  

In 2019 the MS community was saddened to hear of the passing of life member 
Mrs Renee Thonard who helped to establish the MS Society in 1964 and served 
as Honorary Secretary from 1968 to 1997. We acknowledge the services Mrs 
Thonard provided and her exceptional commitment and contribution to making 
the MS Society what it is today. The Renee Thonard Award, given in her honour, 
is awarded annually to an individual or group in recognition of consistent and 
meritorious service to the MS Society.
We were pleased to welcome two new members to our Board who have brought 
a wealth of knowledge to the MS Society. Ms Kerry Sanders joined the Board 
in October 2019 with expertise in marketing and communications. Dr David 
Wilkinson OAM has had a long, successful career in medicine joining us in January 
2020 to fill a casual vacancy.
Our thanks go to Pete Madsen, who has resigned as a Director after two and a  
half years on the Board, for volunteering his services in governing the MS Society.
Looking forward to the upcoming year, the organisation will welcome our new 
Chief Executive Officer, Tim Ryan in mid-October. Tim brings to the MS Society 
experience as CEO at another well-known SA charity implementing strategic 
plans, reforming and expanding operations, devising innovative funding models 
and sponsorships as well as a demonstrated knowledge of policy and governance 
practice. 
On behalf of the Board of Directors, I would like to thank Christine Hahn for  
her contribution, stepping into the position of Interim CEO since August 2019.  
Christine has nominated to resume the position of President in 2020-21.
After more than 20 years serving on the MS Society Board, I will be retiring in 
October 2020. I am pleased to have had the opportunity to help this organisation 
grow into what it is today. I believe in the MS Society’s vision and look forward  
to seeing the organisation continue to succeed.
My thanks go to staff, volunteers, sponsors, supporters, government partners, 
suppliers and the Board members who all help to make a difference in the lives 
people living with MS. 
 

Alan Scott 
President



The 2019-20 financial year was one of real growth and success for the MS Society despite the 
challenges the COVID-19 pandemic presented in 2020. We remain committed to our vision of 
empowering people to live well with essential services, while supporting MS research into the 
cause, cure and treatment of MS. 

In 2019 we took the time to listen to the wants and needs of our community with the release 
of the Living with Multiple Sclerosis in 2019 Report in July. We engaged KPMG to conduct this 
independent research to better understand the needs of people living with MS, their families  
and carers with support from MS Australia and the other State/Territory MS organisations. 

The results from this research provided us with key insights into the lives of people with MS 
and their needs at the various stages of their MS journey. The results show that many people 
want access to practical wellbeing and lifestyle services in addition to their medical treatments 
and therapies. The key priorities for the community include employment support, support for 
carers, access to services, and general wellbeing and lifestyle support. We were pleased to see 
that many people living with MS are living well thanks to an increasing use of disease modifying 
therapies. 

This feedback from our community has been incredibly valuable to inform our decisions about 
what, when and how to offer services. The MS Society team, thanks to our supporters, has taken 
steps forward in ensuring that all people with MS in South Australia and Northern Territory can 
access personalised supports and services to meet their unique needs at every stage of MS. 

Our service delivery has grown considerably as more people with MS transition to the NDIS. 
We now have an expert team of NDIS Support Coordinators who are committed to providing 
personalised support to help people achieve their goals whether they be independence, making 
social connections or finding a job. We also have a dedicated resource to support those in our 
community who are not eligible for the NDIS to access the supports and services they need to 
live well.  

A key focus for our client services team has been developing relationships with the acute care 
sector including GPs, MS nurses and neurologists to direct people living with MS to the MS 
Society’s services. We are working closely with local hospitals to implement a pre-registration 
process for people newly diagnosed to ensure that people who are going through the uncertainty 
that comes with an MS diagnosis have all the information about the supports available to them. 

None of us could have predicted the unparalleled challenges that were presented in 2019-20, 
with the Australian bushfires and the global COVID-19 pandemic. At the MS Society, our priority 
has always been to keep our clients and staff safe and ensure that people with MS have access 
to the services they need anytime and anywhere. 

While the way we delivered services rapidly shifted, our team continued to deftly provide health 
and wellness support for our clients. It is thanks to our generous supporters that we could rapidly 
respond to the needs of our MS community at a time when they needed us most.  

During this time, we were able to make innovations to our service delivery including telehealth 
services and use of a videoconferencing platform to offer services to our clients which would 
typically be offered face to face. Our therapy and social support staff provided support and 

W E L C O M E
A message from our Interim Chief Executive Officer
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advocacy over the phone so people with MS could still access essential services. While our group 
exercise sessions temporarily closed, we were able to introduce some great virtual classes for 
our MS community to safely participate from home. We found we were able to reach many more 
people living in regional areas who have never been able to access these services before. While 
our face to face services have mostly resumed as normal, with help from our supporters, we will 
continue to offer these new telehealth services as part of our service offering. 

We are delighted that our Disability Employment Services team at Multiple Solutions achieved 
a five-star rating across all locations in Adelaide in 2019-20. This shows the dedication of our 
employment team in supporting people to find employment and stay there with support to 
manage barriers in the workplace. Multiple Solutions started as an employment service for 
people living with MS over 25 years ago, but soon expanded to support people living with any 
injury, illness or disability. 

Our fundraising and lotteries team work passionately to raise funds, so we can continue to offer 
essential services to people living with MS across South Australia and Northern Territory.

In 2019 we were proud to assist another local charity, Muscular Dystrophy South Australia  
(MD SA) after it’s My Dream Lottery was unable to complete its prize draws. My Dream Lottery 
ticket holders were offered the opportunity to transfer their ticket to the MS Game Changer 
Lottery with one fifth of the value of each ticket supporting MD SA. 

The MS Readathon made a popular return to South Australia and Northern Territory in 2019 
after an eight-year break. We were so pleased with the response the event received as many 
parents and grandparents with fond childhood memories of the MS Readathon, registered their 
own children to participate. The response from local families and schools was indicative of the 
impact this event has had on the hearts and minds of generations.

Thanks to our supporters, we were pleased to contribute $1.2 million to MS research in the 
2019-20 financial year. There is currently no known cause or cure for multiple sclerosis, and while 
research has taken many strides in the past few decades to develop treatments for symptoms 
and disease progression, there is still more that needs to be done. This contribution will help  
MS Research Australia to fund essential Australian studies researching improved treatments,  
a cause and a cure for MS.

Thank you to our clients, supporters, sponsors, government partners, staff, Board and 
volunteers for their generous and ongoing support. With people like you by our side, we  
will continue to meet our commitment to provide quality services to people living with MS.  

Christine Hahn  
Interim Chief Executive Officer
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T H E  I M P A C T  O F  M S    
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20%

increase in Australians 
living with MS since 2010

of carers report that  
caring has an impact on 
family and relationships

of people with  
MS report an effect 
on employment  
and ability to earn 
an income

AVERAGE AGE  
OF DIAGNOSIS

LIVE WITH MS 
WORLDWIDE

people in South Australia and  
Northern Territory live with MS

10
MORE THAN

Australians are diagnosed 
with MS every week

annual cost to the Australian community

out of 

Australians with MS are women 

34

Multiple sclerosis is the 
most common chronic 
neurological condition 
affecting young Australian 
adults. 

It is a condition of the central 
nervous system and may 
affect the brain, spinal cord 
and optic nerves. There is no 
known cause or cure for MS. 

MS can cause problems 
with vision, balance, muscle 
control, and other basic  
body functions. 
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T H E  I M P A C T  O F  M S    O U R  S E R V I C E S

Throughout the 2019-20 financial year we continued to focus 
on bringing our services to people living with MS in South 
Australia and Northern Territory. Our client services team 
grew as more of our clients joined the NDIS with a team of 
seven staff dedicated to supporting people to access the NDIS 
and utilise their NDIS plans with Support Coordination. 

The COVID-19 pandemic presented its challenges to the 
way we offer our services to people with MS in 2020, as we 
minimised face-to-face contact with our clients. However, it 
did present an opportunity to deliver our services in new and 
innovative ways, many of which we will continue to implement 
into our service delivery moving forward. 

With more than 2,500 clients across South Australia and 
Northern Territory, we remained committed to ensuring that 
people with MS have access to the services they need anytime 
and anywhere. 

Our 2019-20 service offering included:

 ✤ MS Nursing

 ✤ Physiotherapy

 ✤ Occupational 
Therapy

 ✤ NDIS Support 
Coordination

 ✤ NDIS Advice and 
Support

 ✤ Wellbeing and Social 
Support

 ✤ Continence Support

 ✤ Wellbeing Programs 
and Workshops

2,542
CLIENTS

419
NDIS CLIENTS



O U R  S E R V I C E S

PHYSIOTHERAPY
The 2019-20 financial year saw our physiotherapy services 
and resources expand to support more people living with 
MS, on every stage of their journey. We welcomed a new 
physiotherapist to the team and supported almost 200  
people with tailored programs to help maintain independence, 
mobility and quality of life. 

Our highly skilled physiotherapists are specialists in multiple 
sclerosis. We continue to work collaboratively with private 
physiotherapy practices, fitness professionals, allied health 
professionals, and tertiary education providers from the 
University of South Australia and Flinders University to  
provide a range of services to our clients.  

Throughout the 2019-20 financial year, we considered 
new ways to provide early intervention to people who are 
newly diagnosed with MS to set them on the right path to 
maximise a healthy lifestyle and long-term outcomes with 
MS. We introduced the Newly Diagnosed Physiotherapy 
Clinic with newly diagnosed clients referred immediately to a 
physiotherapist after their initial meeting with an MS nurse. 

Our in-house gym is offering seven classes a week with 
a personal trainer and received a grant from the Honda 
Foundation to purchase a new motorised exercise trainer 
suitable for people with limited mobility. 

In April 2020 face to face physiotherapy services, gym classes 
and exercise groups were abruptly ceased due to COVID-19 
restrictions. Our physiotherapy team rapidly transitioned to 
telehealth services supporting clients with physiotherapy 
consultations and home management programs using 
teleconferencing and videoconferencing. This included  
our very popular new online exercise and yoga classes. 

197
PEOPLE SUPPORTED 

THROUGH 
PHYSIOTHERAPY

51
VIRTUAL EXERCISE AND 

YOGA CLASSES HELD

56
PEOPLE SUPPORTED 

THROUGH TELEHEALTH 
PHYSIOTHERAPY 

SERVICES 

14
EXERCISE AND 

HYDROTHERAPY 
GROUPS (ACROSS 

HILLCREST, KLEMZIG, 
DAW PARK, FLEURIEU 

PENINSULA, PORT PIRIE 
AND NURIOOPTA)
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O U R  S E R V I C E S

NDIS ADVICE AND SUPPORT COORDINATION
2019-20 was a year of growth for our NDIS team with more 
people accessing the NDIS, requiring our support coordination 
team to expand. The team grew with at least four new 
members working alongside people with MS to use their NDIS 
plan in the best way to manage their symptoms. Our Support 
Coordinators are experts in all things NDIS, allowing us to 
provide a high quality, tailored service where clients know they 
are getting the best support to achieve their goals.

Our Wellbeing and Social Support Service also provide free 
support to help our clients access the NDIS. Our highly 
knowledgeable team determine a client’s eligibility for the 
NDIS, assist with the access request process and create a 
plan for the services they need. A key focus for 2019-20 was 
engaging our clients who are approaching 65 years of age to 
help them access the NDIS while they still meet the eligibility 
requirements. 

OCCUPATIONAL THERAPY
Our specialist Occupational Therapists meet with a client to 
assess their mobility and accessibility needs in the home and 
in the community. They provide practical solutions to reduce 
the impact of MS on daily life including home modifications, 
equipment and assistive technology. In 2019-20 our 
occupational therapy service supported more clients and was 
able to expand their service delivery to include postural and 
seating assessments. 

EDUCATION PROGRAMS
Our face to face education programs and workshops 
provide valuable information about wellbeing and symptom 
management specifically tailored to multiple sclerosis. We 
have a range of allied health professionals and experts in 
neurological conditions deliver these sessions to our clients, 
so they know they are getting the best advice and support 
possible. Topics include MS falls prevention, yoga, diet, exercise, 
sleep, fatigue management, stress management, MS for newly 
diagnosed and working with MS.

131
PEOPLE CONSULTED 
AN NDIS SUPPORT 

COORDINATOR

145
PEOPLE RECEIVED 

ADVICE AND SUPPORT 
TO ACCESS THE NDIS

INCREASE IN SUPPORT 
COORDINATION CLIENTS

138%

233
PEOPLE SUPPORTED 

THROUGH 
OCCUPATIONAL 

THERAPY

12
EDUCATION PROGRAMS 

AND WORKSHOPS 
DELIVERED TO 93 
PEOPLE WITH MS

PAGE

7



NURSING SERVICES
The 2019-20 financial year was an exciting year for our 
MS nursing service. Our MS Nurses provide education and 
information about treatments and symptom management to 
people at all stages of their MS journey. We recruited a new 
MS Nurse Counsellor to support our nursing team providing 
additional support in the areas of grief, loss and stress 
management. 

Our MS continence nursing service was able to offer more 
services to NDIS participants, with a growth in overall  
clients seeking support for their bladder and bowel concerns.  
In 2019 we purchased a bladder scanner which supports our  
MS Continence Nurse to identify bladder concerns and put 
together a tailored management plan.  

Our MS Nurses were still available for support over the phone 
during the COVID-19 restrictions and were actively calling our 
clients to check on their health and wellbeing, while ensuring 
that our MS community had access to the supplies and 
resources they needed during this time.

146
PEOPLE SUPPORTED 

WITH THEIR 
CONTINENCE CONCERNS

76
PEOPLE WITH A  

NEW MS DIAGNOSIS 
WERE SUPPORTED  
BY AN MS NURSE

281
PEOPLE WERE 

REFERRED TO OUR  
MS NURSES FOR 

EDUCATION AND ADVICE
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MS EMPOWER GRANTS
In 2019 we launched an exciting new initiative which saw 
individuals with MS receive grants for equipment and services 
they need to live well with MS. A portion of funds raised from 
the MS Game Changer Lottery was used to fund up to $10,000 
in grants to support individuals living with MS. Applications for 
the MS Empower Grants opened in October and the MS Society 
received almost 70 applications.

For the successful applicants the grants funded equipment, 
home modifications, support services, household items and 
utilities, or activities that will help them to live their best life 
possible with MS.

The 2019 MS Empower Grants recipients were thoughtfully 
chosen by a panel of allied health and disability sector 
professionals from the MS Society based on the selection 
criteria. Long-term positive impact on quality of life was just 
one of the considerations during the selection process.

10
INDIVIDUALS  

RECEIVED AN MS 
EMPOWER GRANT

IN GRANTS TO SUPPORT 
PEOPLE WITH MS

10,000$
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“The MS Society is 
wonderful. It’s just 

such a great feeling 
when you walk in,  

you feel accepted. 
There’s just so much 

help there.” 
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T A K I N G  C O N T R O L  O F  M S

As Giuditta began to experience strange headaches while away on a family trip 
to Italy, she grew more and more concerned. It wasn’t long after she arrived 
home in Australia that she was diagnosed with MS. 

“One of the biggest issues when first being diagnosed with MS or any 
medical issue is having no understanding of what it all means. There is a lot of 
information available online, but it was all new to us and we didn’t know much  
at all about MS,” Giuditta says. 

Giuditta found herself wondering things like if she would still be able to drive 
and play with her daughter. Not knowing what this meant for her and her family 
made an already troubling diagnosis that much scarier. 

Her neurologist encouraged her to make contact with the MS Society as soon as 
possible. For people newly diagnosed with MS, early intervention is extremely 
important. Talking with an MS Specialist Nurse helped to clear up some of the 
worries Giuditta had about her new diagnosis and pointed her in the direction  
of services that could ease the impact of her symptoms. 

Giuditta says that to learn from the MS Nurses that the  
changes in her body were related back to her MS has been  
a big relief and has played a massive part in helping her  
accept her diagnosis.  

“The nurses are fantastic. I feel at times if no one was there 
I wouldn’t be able to cope the way I am. There’s a fantastic 
support there, they’ve been helping me cope and manage,” 
Giuditta says. 

“The MS Society is wonderful. I called and made that contact 
myself, and it feels really good having that contact. It’s just 
such a great feeling when you walk in, you feel accepted. 
There’s just so much help there.” 

While medication is helping to manage her symptoms, flare ups can still happen 
and every now and then Giuditta can experience loss of grip in her hands and 
some balance problems. 

Giuditta met with an MS Physiotherapist who gave her some exercises she 
can do at home to improve the symptoms she was experiencing and recently 
Giuditta took part in an eight-week yoga course organised by the MS Society 
and supported by you. 

Not only did she learn poses and breathing exercises to help strengthen her 
body and mind, but she also made some invaluable connections. Giuditta  
says she really enjoyed the chance to connect with others living with MS  
who understand the changes she is going through.  

Giuditta says, “I just remind 
myself that everything is 
okay. It is MS and it can be 
managed. It is not controlling 
me; I can control what’s 
happening.”

“The MS Society is 
wonderful. It’s just 

such a great feeling 
when you walk in,  

you feel accepted. 
There’s just so much 

help there.” 
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E M P L O Y M E N T  S E R V I C E S

Multiple Solutions is the MS Society’s Disability Employment 
Services provider. We help people living with any injury, 
illness or disability to find and maintain meaningful, long-
term employment. Multiple Solutions is South Australia’s 
employment specialists in multiple sclerosis and other 
neurological conditions. 

Our employment services team proudly achieved 5-star  
ratings across all nine of our Multiple Solutions locations  
in Adelaide. These ratings measure the performance of 
Disability Employment Services providers based on how  
many jobseekers we help into sustainable employment.

We have had a very strong year despite some changes in 
2020 to the way we deliver employment services to our 
clients during COVID-19. Face-to-face services did cease, but 
thanks to the relationships we have formed with our clients 
and employers we were able to continue to help people into 
work and study remotely over the phone and with video 
conferencing. 

Our priority is the health and wellbeing of our clients and  
we have remained committed to empowering people to  
live well with access to employment opportunities. 

SUPPORT TO FIND A JOB
Our team of highly skilled Employment Consultants work 
alongside people with injury, illness and disability to help them 
find a job suited to their needs and goals. Our Employment 
Consultants provide career planning advice and help identify 
a person’s skills, interests and goals. We help with identifying 
suitable jobs, writing a resume, practicing interview techniques, 
and finding relevant skills development opportunities such as 
training and work experience. 

★★ 
★★★

PROVIDER ACROSS ALL  
9 ADELAIDE LOCATIONS

26
INCREASE IN  

CLIENTS SEEKING 
EMPLOYMENT SUPPORT

%

5
OF CLIENTS ARE  

LIVING WITH  
MULTIPLE SCLEROSIS

%
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SUPPORT TO STAY AT WORK
We have a team of Workplace Support Consultants who support 
people who are already working to identify their barriers in the 
workplace and develop strategies to help people remain productive 
and in employment. Often people’s needs change over time and our 
Workplace Support Consultants can continue to support people 
at work for as long as they need it. We can assess a person’s 
workspace and organise workplace modifications and specialised 
equipment to help people manage their health condition at work. 
We also provide on-the-job training, advice, advocacy with 
employers and referrals to other support services.

 

SUPPORT FOR EMPLOYERS
Our experienced staff can assess the needs of a business 
and link employers to a jobseeker with suitable capabilities, 
offering the support of a professional recruitment firm at 
no cost to the business. If an employee falls ill or is injured, 
we help employers adjust to any changes to get them 
back to work sooner. We also provide access to skilled 
support workers and vocational coaches to help new 
staff learn their workplace responsibilities on-the-job. 

“With the anxiety problems I still suffer, Multiple 
Solutions understood that throwing me into the 
deep end with a work placement that demanded 
a lot of me wasn’t going to benefit a good 
outcome. It certainly hasn’t been an easy ride 
working amongst so many diverse people and 
situations and sometimes I amaze myself. 
If I didn’t know I had someone on my side, 
cheering on the sidelines I certainly wouldn’t 
be in the position I am today; doing a job 
I have an absolute passion for. I always 
thought I would be too old to be listened 
to, the younger generation seem to know 
it all, but the truth is there is someone 
out there willing to listen and I found 
them at Multiple Solutions!” - Debra

PAGE
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C O M M U N I T Y

WORLD MS DAY
World MS Day is officially marked on 30 May. 
It brings the global MS community together to 
share stories, raise awareness and campaign 
with everyone affected by MS. The theme for 
World MS Day 2020-2022 is ‘connections’. The 
MS Connections campaign is all about building 
community connection, self-connection and 
connections to quality care.

While World MS Day 2020 looked a little bit 
different this year, as we all adapted to the new 
COVID-19 landscape, it was a huge success 
worldwide. We started off the three-year MS 
Connections campaign with a focus on self-care. 

Our in-person event was cancelled but we received 
great support from our MS community to move 
the campaign online. People with MS shared 
their self-care tips on social media and our MS 
community joined us for some self-care at home 
with our Facebook Live events on the day. We 
painted Adelaide red with iconic buildings including 
Adelaide Entertainment Centre and Adelaide 
Convention Centre lighting up for World MS Day.  

PAGE
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C O M M U N I T Y

19
SUPPORT GROUPS  
WITH MORE THAN  

200 MEMBERS

460
MEMBERS IN 2 ONLINE 

PEER SUPPORT GROUPS32,000+
SOCIAL MEDIA FOLLOWERS

700K+
WEBSITE VISITS

2,400+
PEOPLE RECEIVED OUR MS 
NETWORK MAGAZINE 

1,400+
PEOPLE RECEIVED OUR MS 
VITALITY E-NEWSLETTER

2.6
PEOPLE REACHED 

THROUGH SOCIAL MEDIA

BRINGING OUR COMMUNITY TOGETHER
Each year we bring our MS community together for a 
Christmas celebration. Our clients tell us they always look 
forward to this event as a chance to connect with others 
and meet new people. We take this opportunity to reflect 
on the year that’s passed and share our plans for the 
future. But most importantly, we enjoy seeing everyone 
together and having a chat with our community.  

Our staff regularly keep in touch with our MS peer support 
groups, attending meetings and making our clients aware 
of great new groups popping up in their areas. Many 
of our clients find the connections they make in these 
support groups to be invaluable, and a great way to share 
knowledge about the symptoms and challenges they 
are experiencing. During COVID-19, our groups stopped 
meeting face to face, but many kept up their monthly 
meetings on video calls or kept in touch over the phone. 

M
IL

LI
ON
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F U N D R A I S I N G

6 LOTTERIES  
ACROSS  
THE YEAR

3 MS LIFE 
CHANGER 
LOTTERY  
SOLD OUT

The generous support we receive from donors, community 
fundraisers and lottery supporters make it possible for us 
to deliver the best services to people living with MS and 
contribute to MS research. 

Despite a difficult year for fundraising with the Australian 
bushfires, the COVID-19 pandemic being at the forefront of 
everyone’s minds and with face to face events put on hold, 
2019-20 was a strong year for our fundraising initiatives. 

LOTTERIES
Our lotteries are a vital source of income and continue to help 
us contribute more funds to MS research every year. We hold 
three $10 lotteries a year with cash prizes and the MS Life 
Changer Lottery twice a year with a main prize of a luxury  
car or cash. 

Our home lottery, the MS Game Changer Lottery, in its fifth 
year was the first South Australian home lottery with two 
grand prizes. We launched our MS Empower Grants dedicating 
a portion of funds raised in the MS Game Changer Lottery to 
support ten of our clients to purchase essential equipment  
and services they need to live well. 

GIFTS IN WILLS
When a person makes the very personal decision to leave a 
gift in their Will to the MS Society, it leaves a lasting impact 
allowing us to be there for future generations affected by MS. 
Any gift, big or small, is so special and really makes a difference.  

INDIVIDUAL GIVING
The generosity of our supporters makes everything we do 
possible. Our focus in 2019-20 was to continue to nurture our 
relationships with our supporters to increase revenue and 
awareness of the MS Society’s activities. We delivered two 
direct mail appeals and reported back to donors on the impact 
their donations have on people living with MS. 

140k
RAISED FROM DIRECT  

MAIL APPEALS

$

194k
THROUGH A GIFT  

IN THEIR WILL 

$
6 SUPPORTERS CONTRIBUTED

9.5
IN TOTAL FUNDRAISING 
AND LOTTERY REVENUE

$

M
IL

LI
ON

DA
YS
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F U N D R A I S I N G

28
COMMUNITY 

FUNDRAISERS RAISED 
$58,000

1,634
PARTICIPATED AND 

RAISED $105,000

MS MIGHTY SWIM
We celebrated the 15th anniversary of 
the MS Mighty Swim in February 2020. 
This event is an MS community favourite which challenges 
teams to swim the most laps in 24 hours while raising funds 
for people living with MS. The priority for this year was a 
focus on improving the customer experience with a new 
brand and website, targeted digital advertising and regular 
communication with our participants. The event saw huge 
growth with a 21% increase in funds raised and the participant 
numbers doubling. 

MS READATHON
For more than 40 years the MS Readathon has inspired kids to 
read for an incredible cause. Kids are asked to read whatever 
they want, as much as they can, in the month of August while 
raising funds for families living with MS. After an eight-year 
break and due to popular demand, the MS Readathon made a 
comeback to South Australia and Northern Territory in 2019. 
We appreciate the incredible support we received to bring back 
this iconic event. 

COMMUNITY FUNDRAISING
Our community fundraising program allows our community to 
fundraise for us by hosting their own fundraiser or participating 
in third party events including the Westpac City-Bay Fun Run 
presented by Sunday Mail. This year our focus has been on 
creating a seamless registration process for our fundraisers 
making it easier than ever to fundraise for the MS Society 

with a stronger emphasis on fundraising 
online. With a new online fundraising 
platform, we saw an 18% increase 

in funds raised through community 
fundraising. 

432
PEOPLE RAISED 

$137,000
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CLIENT-CENTRED 

We put people affected by MS  
at the centre of everything we do. 

RESPECT 

We show respect for people, and  
value each other’s differences.

INTEGRITY 

We work ethically, and to the  
highest standards of transparency  
and accountability.

O U R  P E O P L E

With more than 100 staff working across the MS Society, 
including Multiple Solutions, our people guided by our 
values are the key to our success. Our team works from 
nine offices in Adelaide, while providing outreach support 
to our community across regional South Australia and 
Northern Territory. 

We have built an organisation culture based on retaining 
and developing the best people. Wellbeing and fun are an 
important part of this culture, and a priority for us during 
COVID-19.  In March 2020 the Menzies Institute for Medical 
Research MS Research Group and Multiple Sclerosis Ltd 
launched their Understanding Multiple Sclerosis course.  
As part of our commitment to increase the skills 
and understanding of our people, this course 
has now become vital to the professional 
development we offer to our staff. 

Our staff and volunteers embody our values 
which influence our work and relationships 
with our clients, our colleagues, our 
partners and within our community.  
Our goal is to put our clients at the 
centre of everything we do by  
providing the best services to  
people living with MS and  
other disabilities.

“Making a positive difference in someone’s life  
is both a privilege and a reward. Working at the 

MS Society is all about facilitating people with  
an MS diagnosis to live well and I love having  

the opportunity to work with our clients to 
support them in achieving this.”  

– Linda, Peer Support Coordinator
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COLLABORATION 

We listen to the needs of our community, 
and foster positive relationships.

SAFETY  

We create a safe and inclusive 
environment for clients, staff,  
volunteers and supporters.

SERVICE EXCELLENCE

We are committed to providing high 
quality, accessible services and supports.

Alan Scott
BA Acc, FCA, RITF

President (since August 2019, 
formerly Vice President)

Finance Committee Member

Pete Madsen
BSc, GradDipEd, MEdSt, FAICD, CPPD

Vice President
(resigned August 2020)

Adrian Hinton
BEc, FCA

Treasurer 
Finance Committee Chair

Christine Hahn
BA Acc, Grad Dip Fin & Inv,  

FCA, FAICD

Director (since August 2019, 
formerly President)

Finance Committee Member

Johanna Churchill
BEc, LLB, GDLP, GAICD, FFin

Director

Scott Smith
BAppSc (Physio), MPhysio (Manip)

Director

Kerry Sanders
BVC, MAICD

Director  
(joined October 2019)

Dr David Wilkinson OAM
OAM, BMBS, DipRACOG, DA(UK), 
DipDHM, DipAdvDHM FUHM, FANZCA, 
GAICD

Director (joined January 2020)

O U R  B O A R D  A N D  C O M M I T T E E S

Our Board plays an important role in the MS Society, overseeing the governance and strategic direction of the organisation. We 
thank the following Board and Committee members for their guidance and governance of the MS Society throughout the year. 
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Board Member Board Meetings Finance Committee

A B A B

Alan Scott 13 13 9 9

Pete Madsen 9 9 - -

Adrian Hinton 13 12 9 9

Christine Hahn 13 13 9 9

Johanna Churchill 13 12 - -

Scott Smith 13 12 - -

Kerry Sanders 10 10 - -

David Wilkinson 8 7 - -

 A – Number of meetings eligible to attend  
        (excludes circular resolutions) 
B – Number of meetings attended

Note: Directors may also attend meetings of committees of which  
they are not a member.  This is not recorded in the table above.
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D I R E C T O R ’ S  R E P O R T 

Your Directors submit their report and the financial 
statements of The Multiple Sclerosis Society of South 
Australia and Northern Territory Inc. (MS Society) for 
the year ended 30 June 2020.

DIRECTORS
The names of the members of the Board of Directors 
who serve in a voluntary capacity and are not 
remunerated, in office during the year and to the date of 
this report are:
Mr A G Scott (Honorary President)
Mr P L Madsen (Honorary Vice President)
Mr A M Hinton (Honorary Treasurer)
Ms C E Hahn (Director)
Mr S D Smith (Director)
Ms J M Churchill (Director)
Ms K J Sanders (Director)
Dr D C Wilkinson OAM (Director)

Ms K J Sanders was elected as Director on 22 October 
2019. Mr D C Wilkinson was appointed as Director  
on 28 January 2020.

Following the resignation of the Chief Executive Officer, 
Ms C E Hahn resigned as President on 7 August 2019 
and was appointed Executive Director on that date.

Mr A G Scott resigned as Vice President on 7 August 
2019, following his appointment as President on  
that date.

Mr P L Madsen was appointed as Vice President  
on 7 August 2019, and resigned as a Director and  
Vice President on 29 August 2020. 

DIRECTORS’ BENEFITS
No Director has received or become entitled to receive, 
during or since the financial year, a benefit as a result 
of a contract made by the MS Society with a Director, 
a firm of which a Director is a member or an entity in 
which a Director has a substantial financial interest, 
except as noted in the financial statements at Note 17.

PRINCIPAL ACTIVITIES
The principal activities of the MS Society are the 
provision of services, education and information for 
people with Multiple Sclerosis; operating a Disability 
Employment Service that provides employment related 

services to people with a disability (including people 
living with MS) and fundraising. The MS Society also 
provides funds for MS research.

SIGNIFICANT CHANGES
There were no significant changes in the nature  
of the activities of the MS Society during the year.

OPERATING RESULTS
The operating surplus for the financial year as a result 
of the MS Society’s activities amounted to $1,511,245 
(2019 surplus of $827,450).

FUTURE DEVELOPMENTS
There are no significant future developments identified 
by the MS Society.

AFTER BALANCE DATE EVENTS
In November 2019, legal proceedings in the Federal 
Court of Australia commenced alleging unlawful 
dismissal of a former employee. The matter is listed 
for trial in November 2020. MS Society legal advice 
indicates favourable prospects of success in defending 
the claim.

The impact of the Coronavirus (COVID-19) pandemic is 
ongoing and while it has been financially positive for 
the MS Society up to 30 June 2020, it is not practicable 
to estimate the potential impact, positive or negative, 
after the reporting date. The situation is rapidly 
developing and is dependent on measures imposed by 
the Australian Government and other countries, such as 
maintaining social distancing requirements, quarantine, 
travel restrictions and any economic stimulus that may 
be provided.

ENVIRONMENTAL ISSUES
The MS Society’s operations are not regulated  
by any significant environmental regulation under  
a law of the Commonwealth or a State or Territory.

INDEMNIFYING OFFICERS  
OR AUDITORS
The MS Society paid for the insurance premiums 
of Directors and Officers Liability Insurance policy 
indemnifying Directors and Officers.  No indemnities 
have been given or insurance premiums paid, during  
or since the end of the financial year, for any person  
who is or has been an auditor of the MS Society.
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PROCEEDINGS ON BEHALF  
OF THE ENTITY
No person has applied for leave of a Court to 
bring proceedings on behalf of the MS Society 
or intervene in any proceedings to which the 
entity is a party for the purpose of taking 
responsibility on behalf of the entity for  
all or any part of those proceedings.

The MS Society was not a party to any  
such proceedings during the year.

BENEFITS PAYABLE TO DIRECTORS 
AND / OR OFFICERS
During the financial year:

(i) no officer of the MS Society;

(ii) no firm in which an officer was a member; 
and 

(iii) no body corporate in which an officer  
has a substantial interest; 

has received or become entitled to receive 
a benefit as a result of a contract between 
the officer, firm, or body corporate and the 
MS Society and no officer has received either 
directly or indirectly from the MS Society any 
payment or other benefit of a pecuniary value, 
except as noted in the financial statements  
at Note 17.

This report is signed for and on behalf of  
the Directors in accordance with a resolution 
of the Board of Directors.

   
A G Scott A M Hinton
Director Director 

Dated at Adelaide this 31st day of August 
2020.

NOTE 17 - RELATED PARTY TRANSACTIONS

No Director has entered into any contract with 
the MS Society since the end of the previous 
financial year except for:

 ✤ the provision of $220,874 worth of Interim 
CEO services from Carrara Vineyards Pty 
Ltd, a business of which Ms C E Hahn is a 
director and shareholder. Ms Hahn was 
excluded from all discussions and decisions 
on the appointment as Interim CEO, setting 
of fees and approval of fees.

 ✤ payment of $2,491 to Norman 
Waterhouse, where Ms J M Churchill is 
partner, for legal services provided by  
Ms Churchill. Ms Churchill was excluded 
from all discussions and decisions on 
scoping services, setting of fees and 
approval of fees.

D I R E C T O R ’ S  R E P O R T  C O N T I N U E D
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F I N A N C I A L  S U M M A R Y

1.5
SURPLUS

3.5
NET ASSETS

1.7
INVESTED IN SUPPORTING  

PEOPLE WITH MS

1.2
CONTRIBUTED TO  

MS RESEARCH

I would like to start by thanking our donors, members, 
community fundraisers, lottery supporters, event participants 
and staff for helping us raise $9,478,296. Our fundraising 
activities and lotteries program make up over 50% of our total 
revenue and are vital in ensuring that we are able to provide 
essential services to people living with multiple sclerosis. 

The MS Society’s surplus for 2019-20 was $1,511,245 with 
a total income of $17,345,391 achieved. Revenue saw a 
substantial growth on the previous year ($14,871,446) due  
to the Government’s Jobkeeper and Cash Flow Boost subsidies. 
This growth was supported by the rise in people with MS 
accessing the NDIS and our service offering growing in this 
area. In addition, the MS Society was eligible for Government 
subsidies totalling $874,000 during the COVID-19 pandemic  
to support our staff and clients during this uncertain time. 
Thanks to this growth in annual revenue, the MS Society 
continued to increase its contribution to MS research to 
$1,219,731 compared to $1,058,032 in 2018-19. We also 
invested more money into our services supporting people  
living with MS totalling $1,689,302 (compared with $1,468,515 
in 2018-19). This investment helped us to increase our service 
offerings in support coordination and physiotherapy, while  
also supporting us to rapidly adapt our services to adhere  
to COVID-19 restrictions and respond to the changing needs  
of our community.
The MS Society’s balance sheet reflects a healthy increase in 
net assets from $1,958,850 to $3,470,095 at 30 June 2020.  
We are very proud to see our net assets continue to increase 
year on year, since just four years ago (30 June 2016), the net 
assets of the MS Society were at $166,102. The working capital 
ratio, defined as total current assets to total current liabilities 
was 1.32 at 30 June 2020, compared to 1.24 at 30 June 2019.   
Please read the MS Society’s annual audited financial 
statements and, in particular, the Income and Expenditure 
Statement. These provide a detailed breakdown of the 
organisation’s income, costs, assets and liabilities. A brief 
summary is shown on the next page. The financial statements 
can be found on the MS Society’s website at www.ms.asn.au.

Adrian Hinton 
Treasurer
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F I N A N C I A L  S U M M A R Y

2019/20 
$

2018/19 
$

REVENUE
Fundraising Activities 8,723,273 8,118,874
Employment Assistance Funding 6,225,722 5,443,736
Client Services Revenue 677,852 311,719
Department of Community and Social Inclusion Funding 33,073 89,370
Donations and Bequests 755,023 757,423
Interest 55,605 35,823
Government Job Keeper Subsidies 774,000 -
Government Cash Flow Boost 100,000 -
Other Income 843 114,501
Total Revenue 17,345,391 14,871,446

EXPENSES
Employee Benefits 5,807,741 5,473,815

Administrative Services (732,361) (823,515)
Client Services (1,392,701) (1,153,468)
Employment Services (2,835,249) (2,883,843)
Fundraising Services (847,430) (612,988)

Depreciation and Amortisation 691,612 118,937
Fundraising Activities 5,792,304 5,221,840
Contribution to MS Research 1,219,731 1,058,032
MS Australia Contributions 48,908 46,805
Operating Leases - 482,851
Finance Expenses 77,116 -
Other Expenses 2,196,734 1,641,716
Total Expenses 15,834,146 14,043,996
Surplus from Operations 1,511,245 827,450

EXPENDITURE

The summary financial report provided here is an extract of, and derived from, the MS Society 
full financial report for the 2019-20 financial year. The summary financial report does not, and 
cannot be expected to, provide a full understanding of the financial position of the MS Society  
as the full financial report. Further financial information from the full financial report is available  
on the MS Society website at www.ms.asn.au.
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2019/20 
$

2018/19 
$

ASSETS
Current Assets
Cash and Cash Equivalents 3,016,859 4,446,875 
Trade and Other Receivables 826,700 459,697 
Other Assets 174,828 46,105 
Total Current Assets 4,018,387 4,952,677 
 
Non-Current Assets
Right of Use Assets* 1,028,988 - 
Plant and Equipment 306,988 365,793 
Other Financial Assets 1,926,242 699,434 
Total Non-Current Assets 3,262,218 1,065,227 
Total Assets 7,280,605 6,017,904 
 
LIABILITIES
Current Liabilities
Trade and Other Payables 1,713,157 3,610,259 
Provisions 424,589 399,975 
Lease Liabilities 355,167 - 
Borrowings 33,833 - 
Other Liabilities 527,269 - 
Total Current Liabilities 3,054,015 4,010,234 
 
Non-Current Liabilities
Provisions 43,272 48,821 
Lease Liabilities 677,467 - 
Borrowings 35,756 - 
Total Non-Current Liabilities 756,495 48,821 
Total Liabilities 3,810,510 4,059,055 
Net Assets 3,470,095 1,958,850 
 
EQUITY
Retained Earnings 3,470,095 1,958,850 
Total Equity 3,470,095 1,958,850 

*The Right of Use Assets are in relation to properties leased by the MS Society across the state of South Australia and have been 
measured at an amount equal to the lease liability. Refer to Note 12 of the full financial report which is available on the MS Society 
website at www.ms.asn.au

S T A T E M E N T  O F  F I N A N C I A L 
P O S I T I O N  A S  A T  3 0  J U N E  2 0 2 0

F I N A N C I A L  S U M M A R Y
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THE MULTIPLE SCLEROSIS SOCIETY  
OF SOUTH AUSTRALIA AND  
NORTHERN TERRITORY INC. 

HEAD OFFICE
341 North East Road 
Hillcrest South Australia 5086

T  (08) 7002 6500
Free Call  1800 812 311
E  info@ms.asn.au
W ms.asn.au

Find us online  

T H A N K  Y O U

PATRON

His Excellency the  
Honourable Hieu Van Le AC 
Governor of South Australia

SPONSORS AND SUPPORTERS

Adelaide BMW
Adelaide Crows
Adelaide Showground
Almondco Australia
Angas Travel
Arkaba Hotel
Beerenberg
Bellis Fruit Bars
Bounce Inc
Bunnings Kent Town
Chobani
City of Unley
Cleland Wildlife Park
CMI Toyota
Delta Force Paintball
Dominos Malvern
Emma Hart Yoga
ERA Publications
Evolve College
Harvey Norman
IVE
Jump First
Latitude
Maggie Beer
Mercedes-Benz Adelaide
Metricon Homes
National Pharmacies
Nippy’s 
Paris Creek Farms
Priceline Pharmacy Greenacres
Pure Vision Wines
Red Bull
Solar Eggs
Sturt Football Club
Tunisian Nights Little Big Band
Windsor Meats
Zoggs
Zone Bowling
Zone Fitness
Zoos SA
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BRIGHTON
7A Sturt Road
Brighton SA 5048
T (08) 8198 1400

ELIZABETH 
Shop 7/47-49 Elizabeth Way 
Elizabeth SA 5112
T 1800 053 154

KILKENNY
2A Humphries Terrace
Kilkenny SA 5009
T (08) 8347 4862

McLAREN VALE
By Appointment only
162 Main Road
McLaren Vale SA 5171
T 0481 007 983

MILE END
98 Henley Beach Road
Mile End SA 5031
T (08) 8234 0218

MODBURY
31 Smart Road
Modbury SA 5092
T (08) 8203 6600

NOARLUNGA
Colonnades Shopping Centre
54 Beach Road
Noarlunga Centre SA 5168
T (08) 8392 0100

PORT ADELAIDE
Mercantile Dock,  
McLaren Parade 
Port Adelaide SA 5015
T (08) 8241 0884 

SALISBURY
6-8 John Street
Salisbury SA 5108
T (08) 8256 3700


