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OUR VISION

As we strive to eliminate multiple sclerosis (MS), 
every person living with MS is accessing the 

highest standard of services and support they 
need to live well.

OUR PURPOSE

We are the trusted source of advice, connection 
and support for people living with MS at all 

stages of the life journey.

OUR CLIENT COMMITMENT

We are committed to being a trusted partner 
to people living with MS. We will respect and 

respond to the needs and aspirations of each 
person, providing high quality service support 

and expert guidance.
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WELCOME MESSAGE 
FROM OUR CHAIR
The 2020-21 financial year was one of growth and future planning. We finished the year  
in a strong financial position which will help us reach our vision of every person living with  
MS accessing the highest standard of services and support they need to live well.

Our Board and leadership team have spent some 
time reviewing our organisational goals and vision 
for the future. In May, we were pleased to launch 
the MS Society’s strategic plan for 2021-24. 

The MS Society’s purpose and reason for being is to be 
a trusted source of advice, connection and support for 
people living with MS at all stages of their life journey. 
To honour this, we have made a commitment to our 
clients that we will respect and respond to the needs 
and aspirations of each person, providing high quality 
service support and expert guidance.

Our values of client-centred and service excellence 
support our commitment and enable us to strive to 
reach our vision and purpose. We are focussed on 
finding ways to provide more and better supports to 
people living with MS from the initial diagnosis and 
throughout everyone’s individual journey.

As part of the strategic plan for the next three years, 
we have identified four key pillars that will underpin 
our strategic direction and enable us to strive to reach 
our vision. Our four strategic pillars are to strengthen 
client-centredness and experience of support; build 
capacity, capability and performance; enhance our 
profile and connection to purpose; and to ensure  
 our future financial sustainability. 

Our thanks go to three outgoing Board Directors; 
Alan Scott, Johanna Churchill and Irma Ferro for 
their dedicated service and expertise. Particularly 
to Alan who served on the Board for over 23 years, 
holding the positions of President, Vice President and 
Treasurer at different times. 

After seven years serving on the MS Society Board, 
I will be retiring in October 2021. I am appreciative of 
the opportunity to have been part of the growth of the 
MS Society over those seven years and have enjoyed 
meeting many of our clients and hearing their stories. 
I look forward to seeing the MS Society continue to 
serve our clients and succeed in the future.  

I would like to thank our Board Directors, committee 
members, staff, volunteers, sponsors, supporters,  
and government partners who all help to make what 
we do possible. 

Christine Hahn 
Chair
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OUR STRATEGIC 
GOALS 2021-24

STRENGTHEN CLIENT-CENTREDNESS AND EXPERIENCE OF SUPPORT
Our goal is to ensure that our service delivery model meets our clients at every stage 
of their life and MS journey. We will be identifying and addressing any gaps in the 
services we provide and creating clear referral pathways so that we can be a trusted 
partner for people with MS from the very start.

BUILD CAPACITY, CAPABILITY AND PERFORMANCE
Our goal is to build a highly skilled team of staff and leaders who share our values 
and can help us achieve our vision. Whilst also ensuring that our systems, security 
and facilities are of the highest standard.

ENHANCE PROFILE AND CONNECTION TO PURPOSE
Our goal is to improve our communication with clients and other stakeholders about 
the services we provide to people living with MS, whilst spreading awareness of the 
cause and our organisation’s purpose within the community through improved brand 
messaging and community partnerships.

ENSURE FUTURE FINANCIAL SUSTAINABILITY
Our goal is to build a reliable and sustainable funding model that will support our core 
programs and services into the future. This includes a strategy to engage new clients, 
better processes and effective management of reserves.
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WELCOME MESSAGE 
FROM THE CEO
As the ongoing effects of COVID-19 impact the lives of every one of us, our determination  
to be a trusted source of support to people living with MS and other disabilities has only  
grown stronger. In 2020-21, we focused on continuing to adapt to the changing climate  
and ensuring that our clients are safe and have access to the services they need. 

We rely on feedback and insight from people living 
with MS to make important decisions about the 
services and support we provide. We need this 
consistent input to guide our decision making and help 
us provide a service that our clients want and need. 
In July 2020, we introduced our People Living with 
MS Committee (PLWMS Committee). This Committee 
is made up of seven members living with MS who 
have a broad range of insights and lived experiences. 

The PLWMS Committee provides a forum for 
communication between our clients and the MS 
Society. I have greatly appreciated the feedback and 
guidance I have received from the committee which 
has, and will continue to, influence improvements to the 
services we provide and our policies and procedures.

To quickly adapt to the COVID-19 response, developing 
our telehealth services became one of our top 
priorities in 2020. Many of our services are now 
offered via telehealth and we have also expanded 
our service locations around Adelaide to help put our 
services closer to our clients. 

Connecting with our MS community in regional and 
rural areas has also been a priority for us in 2021 
following the long period of COVID-19 travel restrictions 
in 2020. Our services team have travelled to the 
Northern Territory to meet with our clients in Darwin 
and Alice Springs to provide wellbeing education and 
address any individual needs. The services team has 
also recently travelled to the Barossa, Port Pirie, 
Port Lincoln and the Riverland, and there are plans 
for many more outreach activities in the coming year. 

Our Disability Employment Services team, Multiple 
Solutions, have been busy supporting people living with 
injury, illness or disability to find work after the impact 
COVID-19 had on employment in 2020. Job security 
and sustainability was of the utmost importance to us 
when it came to helping our clients into employment 
and training opportunities, and we have seen amazing 
outcomes this year with more clients in jobs.  

We have also been busy behind the scenes developing 
a strategic plan for the next three years and I look 
forward to sharing more of that with our community 
as the improvements that flow from that work start 
to become clearer. We are focussed on finding ways 
to provide more and better supports to people living 
with MS from the initial diagnosis and throughout 
everyone’s individual journey. 

I’m very excited to work alongside our clients, 
supporters, sponsors, staff, Board and Committees 
in the coming year as we take some important steps 
forward to strive towards our goal that every person 
living with MS is accessing the highest standard of 
services and support they need to live well.

Tim Ryan 
Chief Executive Officer
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2020-21 IN NUMBERS
In 2020-21 we connected with 

34,000+ 
followers on social media

1,500+ 
people affected by MS via our  
MS Vitality E-Newsletter

2,400+ 
people living with MS and 
health professionals via our 
MS Network Magazine

In 2020-21 we spread our message to

3.2M+ 
people via our social media channels

670K+ 
people who visited our website

In 2020-21 we contributed

$1.6M 
to MS Research into improved 
treatments, a cause and a cure for MS

Multiple Sclerosis affects more than

25,600
Australians and more than two million 
people are diagnosed worldwide

The MS Society SA & NT has

2,648 
clients living with MS in South  
Australia and Northern Territory

In 2020-21 we supported 

97
people newly diagnosed 
with multiple sclerosis

600
people with MS to access services  
using their NDIS plan

40%
more people living with injury, illness or 
disability to find meaningful employment
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OUR SERVICES
With more than 2,600 clients across South Australia and Northern Territory, we are committed 
to ensuring that people with MS have access to high quality services and expert guidance. 
Throughout 2020-21 our focus was to make our services more accessible for people 
who live in regional or rural areas, and people who need to access services from home. 

Our 2020-21 service 
offering included:

 � MS Nursing

 � Counselling support

 � Physiotherapy

 � Occupational Therapy

 � NDIS Support Coordination

 � NDIS Advice and Support

 � Wellbeing and Social Support

 � Continence Support

 � Wellbeing Programs  
and Workshops

 � Peer Support

921
connected with an MS Nurse

17 wellbeing education  
programs delivered to 

154
people with MS on a range of topics

294
clients received 1-on-1 support  
from an MS Physiotherapist

56
people were supported by the 
wellbeing team to access the NDIS

182
clients received support from 
an NDIS Support Coordinator

256 
clients received support from 
an MS Occupational Therapist

5ANNUAL REPORT 2020-2021



In 2020

19 families
attended our first MS Family Fun Day

MS FAMILY FUN DAY
In 2020 we held our very first MS Family Fun Day 
at the Adelaide Zoo with funds raised in the 2019 
MS Readathon. The MS Family Fun Day provides an 
opportunity for kids who have a parent living with MS 
to spend quality time with their family, learn more 
about MS and bond with other kids who are sharing 
their journey.

The MS Family Fun Day was packed full of activities 
including a yoga class and mindfulness session with 
practical tips and activities the whole family could 
continue to practice at home. 

The kids also created their own Build-a-Bear to 
take home as a keepsake. We had a short session 
on positive affirmations where the kids picked their 
own positive words to write on their bear’s t-shirt.

Our first MS Family Fun Day 
was in huge demand and received 
a lot of positive feedback from 
all families. 
Thanks to proceeds from the MS Readathon, we 
will continue to hold these Family Days each year. 

TELEHEALTH 
To quickly adapt to the COVID-19 response, developing 
our telehealth services became one of our top 
priorities in 2020. Many of our services are now 
offered via telehealth, and we have spent the past 
year training our staff to be able to deliver the same 
high standard of service to people over the telephone 
or video call. We also delivered four wellbeing 
education webinars across the year covering a range 
of topics including diet, exercise, stress management, 
sleep hygiene, connections and falls prevention.

REGIONAL OUTREACH
Our outreach program took us to regional South 
Australia and the Northern Territory in 2020-21. A 
team of specialist MS staff travelled to Darwin in May 
and Alice Springs in June to deliver wellbeing education 
sessions and meet with people with MS 1-on-1 to 
discuss their individual circumstances. We also delivered 
wellbeing services to people in the Barossa and our 
NDIS Support Coordination services to the Riverland. 

In June, we launched our new Peer Mentoring Program 
in regional SA. Peer mentors are volunteers who can 
share their personal experiences with others and 
provide essential 1-on-1 initial support for people 
recently diagnosed with MS and at various stages on 
their MS journey. Our pilot programs were held in Port 
Pirie and Port Lincoln and will ensure that people with 
MS living in these areas have a place to turn to for 
support in their local area. 
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GETTING STRONG TO BEAT MS: SUSAN’S STORY OF RESILIENCE

Strength is one of the biggest things Susan feels like she has lost since she was diagnosed with 
MS. The strength to stand up for long periods of time, or to walk long distances. The strength to 
complete day-to-day tasks like cleaning. And the physical strength to pick up her granddaughter. 

But her mental and emotional strength hasn’t faltered. 
Taking charge of her healthcare is something that 
Susan takes pride in and since joining the MS Society’s 
exercise programs, she has set her sights on her goal 
of building her strength back up and nothing’s going 
to stop her now! 

“I woke up one morning with tingling and pins and 
needles on my left side. I thought that I had just slept 
on my arm and that the feeling would return. This did 
not happen. In fact, the tingling feeling got worse, 
and I felt weak on my left side. The left side of my 
tongue and my face started to feel strange with pins 
and needles,” Susan says. After she was officially 
diagnosed with relapsing remitting multiple sclerosis, 
Susan started to experience other symptoms of MS 
like fatigue. She was working as a nurse and started 
to notice she was extremely tired all the time and 
couldn’t keep up with the other nurses. 

Muscle weakness also meant that her hand would 
shake when she had to concentrate on things like 
giving injections and taking blood sugar levels. 
She says there was a risk of pricking herself with 
a needle or injecting herself. Susan tried to keep her 
symptoms from affecting her work and pretended 
like she was okay for as long as possible. But the risk 
of injuring herself became too great and she had to 
give up her job. A decision that she refers to as her 
biggest regret since being diagnosed with MS. 

When Susan connected with the MS Society, she 
had a goal. A goal to rebuild the strength that she 
had lost and to be able to do the things she used 
to be able to do. Studies show that regular exercise 
can help to improve symptoms of MS including 
muscle weakness and fatigue. The MS Society 
have a wide range of exercise programs available 
to people living with MS. 

Susan has joined the MS Society’s weekly 
hydrotherapy classes and gym classes with a 
personal trainer. These exercise programs are 
personalised to Susan’s abilities and goals.  

At the beginning of last year Susan experienced the 
great joy of becoming a grandmother. Not being able 
to pick her baby granddaughter up without feeling 
unsteady on her feet is another motivation for Susan 
to get as strong as possible. 

“I find that with the MS Society I’ve got people who 
understand what it’s like to have MS and I don’t have 
to pretend that I’m okay like I used to do at work. 
Here everyone is kind and understanding,” Susan says.

“I am stronger now and I attribute 
my improvement to the pool and 
gym I attend every week.” 

“I used to have a chair in the kitchen, I used to always 
have to sit down [when cooking]. The chair is still in 
the kitchen, but I can stand for a lot longer. My legs 
have become stronger, and I can carry drinks with 
my left hand now.”  
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DISABILITY 
EMPLOYMENT 
SERVICES
Multiple Solutions is the MS Society’s Disability Employment Services provider. We help 
people living with any injury, illness or disability to find and maintain meaningful, long-term 
employment. Multiple Solutions are South Australia’s employment specialists in multiple 
sclerosis and other neurological conditions. 

Our team of highly skilled Employment Consultants 
work alongside people with injury, illness and disability 
to help them find a job suited to their needs and 
goals. Our Employment Consultants provide career 
planning advice and help identifying a person’s skills, 
interests and goals. We help with identifying suitable 
jobs, writing a resume, practicing interview techniques, 
and finding relevant skills development opportunities 
such as training and work experience.

SECURE AND SUSTAINABLE 
JOB OPPORTUNITIES
Many people were hit hard by COVID-19’s effect on 
jobs in 2020. For us this meant that we needed to 
be ready to support jobseekers in the community 
to come to terms with this sudden change in their 
lives and to consider where they want to go from 
here. Despite the obvious challenges, this was also 
an opportunity for many people to think about their 
goals and consider a career change. 

In 2020-21, we saw a huge influx in people 
approaching us for help to find work and were 
focused on helping our jobseekers into industries and 
training opportunities that will be more secure and 
sustainable in this COVID-19 climate. We were pleased 
to help 40% more people into meaningful, long-term 
employment compared to the previous financial year. 

Multiple Solutions is a

5 star
Disability Employment Services provider 
which reflects our ability to help people to 
find meaningful, long-term employment

Multiple Solutions has

10
locations across Adelaide  
and McLaren Vale

In 2020-21 we supported 

40% more
people living with injury, illness or 
disability into long-term employment 
compared to the previous year

5% 
of our Disability Employment 
Services clients are living 
with multiple sclerosis
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MULTIPLE SOLUTIONS: VICTORIA’S STORY

“Up until 2019 when I joined 
Multiple Solutions, I had no idea 
what I wanted to study or do for 
a job and previous job providers 
weren’t really helpful“ Victoria says. 
“I was going through a lot in my personal life to the 
point that I felt like giving up and I didn’t have much 
confidence or self-esteem but once I saw how eager 
[my Multiple Solutions employment consultant] 
Marty was to help me, my confidence came back.

“I had my first initial consultation with Marty who 
treated me the way I deserve to be treated and 
helped me reach my goals even when COVID-19 was 
happening. Marty regularly kept in touch to see how 
I was and if I needed any assistance. He helped me 
enrol into Certificate 3 in Individual Support (Disability) 
and I passed the theory with flying colours! Now I’m 
getting paid while doing placement.

“I love going to work and making a difference as a 
Support Worker, which in my eyes is such a rewarding 
job seeing clients reach their goals and full potential.

“The ongoing support I have received from not only 
Marty but the rest of the team at Multiple Solutions, 
the company I work for, and the other Support 
Workers I work with has made this experience of 
having a job the most rewarding time of my life.”
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FUNDRAISING
The generous support we receive from donors, community fundraisers and lottery 
supporters make it possible for us to deliver the best services to people living with 
MS and contribute to MS research. 

In 2020-21, our 7 lotteries raised almost

$15M 
from 360,000 tickets sold

$20,000 
was donated by 3 people  
leaving a gift in their Will

As part of our Team MS  
community fundraising program  
24 fundraisers raised 

$53,000 
for people living with MS 

$231K 
was donated by  
generous donors
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TEAM MS: WILLIAM’S IRONMAN CHALLENGE

William joined Team MS and asked friends and family to support his Cairn’s IronMan Challenge 
with a donation to the MS Society. Will completed the challenge which involves a 3.8km swim, 
180km ride and 42.2 km run and he raised an incredible $15,000 for people living with MS! 

Will says, “I have a family connection to MS and always wanted to help 
support people living with MS. When I decided to do an IronMan, I thought 
it would be a great way for me to fundraise, as it is a big challenge and 
takes a lot of time to train/prepare.”

“The IronMan went really well. I finished in a time of 11 hours and 29 
minutes. My main goal was just finishing, so I was extremely happy to 
cross the finish line and see my family who were supporting me. Never in 
my wildest dreams did I think I would raise as much money as I did. My 
initial goal was just to raise $5,000, so raising $15,000 blew me away. 

“Having the support of everyone who donated, 
whether physically or virtually, really helped 
me get across the finishing line.

“When I crossed the line, I knew it was more than just me finishing, 
which was an incredible feeling.”

MS MIGHTY SWIM
Our 16th annual MS Mighty Swim was held in February 
and challenged teams to swim the most laps in 24 
hours while raising funds for people living with MS. 

What we love about the MS Mighty Swim is that it brings 
people together and that people living with MS can see 
firsthand how the local community is rallying together 
to support them. COVID-19 restrictions in South 
Australia at the time were threatening to take away 
this truly inspirational aspect of the MS Mighty Swim. 

Thankfully, the 2021 MS Mighty Swim was able to go 
ahead with important physical distancing and density 
requirements in place to keep our participants and 
volunteers safe. Ultimately the event had the same 
incredible atmosphere, and we were incredibly grateful 
for the overwhelming support we received from our MS 
Mighty Swim community who came back to support 
this great event despite the challenging circumstances. 

MS READATHON

The MS Readathon inspires kids to read as much as 
they can, all for one incredible cause. Kids are asked 
to read whatever they want, as much as they can, in 
the month of August while raising funds for families 
living with MS. Funds raised from the MS Readathon 
help fund vital support services, like the special 
MS Family Fun Days. 

In 2020

45,788 
MS Readathon participants 
from all over Australia raised

$3.2M
In SA & NT, 3,216 kids raised 

$208K
In 2021, 430 MS Mighty 
Swim participants raised

$131K
for people living with MS
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GOVERNANCE
Our volunteer Board provides leadership on vision, strategy, compliance, risk management 
and financial sustainability. We thank the following Board and Committee members for their 
guidance and governance of the MS Society throughout the year.

OUR BOARD

Christine Hahn 
Chair
BA Acc, Grad Dip App Inv & Fin,  
FCA, FAICD

Dr David Wilkinson OAM 
Vice Chair
OAM, PhD(Adel), BMBS, DipRACOG, 
DA(UK), DipDHM, DipAdvDHM FUHM(USA), 
FANZCA, GAICD

Adrian Hinton 
Treasurer
BEc, FCA

Scott Smith 
Director
BAppSc (Physio), MPhysio (Manip)

Kerry Sanders 
Director 
BVC, MAICD, CPM AMI

Alan Scott 
Director (resigned October 2020)
BA Acc, FCA, RITF

Pete Madsen 
Director (resigned August 2020)
BSc, GradDipEd, MEdSt, FAICD, CPPD

Johanna Churchill 
Director (resigned March 2021)
BEc, LLB, GDLP, GAICD, FFin

Irma Ferro 
Director (resigned March 2021)
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The table below summarises Board Member meeting attendance this financial year.

BOARD MEMBER BOARD MEETINGS FINANCE COMMITTEE

A B A B

Christine Hahn 12 12 12 12

Adrian Hinton 12 12 12 12

Kerry Sanders 12 12 8 8

Scott Smith 12 10 - -

David Wilkinson 12 11 - -

Alan Scott 5 5 4 4

Johanna Churchill 7 5 - -

Pete Madsen 2 Leave of Absence - -

Irma Ferro 3 1 - -

A – Number of meetings eligible to attend (excludes circular resolutions and sub-committee meetings).
B – Number of meetings attended.

Note: Directors may also attend meetings of committees of which they are not a member. This is not recorded in the table above.

OUR FINANCE COMMITTEE 
(BOARD SUB-COMMITTEE)
Adrian Hinton 
Chair
BEc, FCA

Christine Hahn 
Member
BA Acc, Grad Dip App Inv & Fin, FCA, FAICD

Kerry Sanders 
Member
BVC, MAICD, CPM AMI

Alan Scott 
Member (resigned October 2020)
BA Acc, FCA, RITF

OUR PEOPLE LIVING 
WITH MS COMMITTEE
Emma Archer 
Chair

Chris Cooke

Alison Potter

Jessica Worsley

John Lundy

Geoff Bowels

Irma Ferro

OUR LEADERSHIP TEAM
Tim Ryan 
Chief Executive Officer

Andrew McInerney 
Chief Operating Officer

Danielle Hanisch 
General Manager,  
Client Services

Denise Ang 
General Manager, Fundraising, 
Lotteries and Marketing

Karin Ridgeway 
General Manager, 
Employment Services
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DIRECTOR’S REPORT
Your directors submit their report and the financial statements of The Multiple Sclerosis Society 
of South Australia and Northern Territory Inc. (‘MS Society’) for the year ended 30 June 2021.

DIRECTORS
The names of the members of the Board of 
Directors who serve in a voluntary capacity and 
are not remunerated, in office during the year 
and to the date of this report are:

 � Ms C E Hahn (Honorary President)

 � Dr D C Wilkinson OAM (Honorary Vice President)

 � Mr A M Hinton (Honorary Treasurer)

 � Mr S D Smith (Director)

 � Ms K J Sanders (Director)

 � Mr P L Madsen resigned as Vice President  
and a Director on 29 August 2020

 � Mr A G Scott resigned as President  
and a Director on 27 October 2020

 � Ms C E Hahn was appointed as President  
on 27 October 2020

 � Ms I R Ferro was elected as a Director on 27 
October 2020 and resigned on 1 March 2021

 � Dr D C Wilkinson OAM was appointed as  
Vice President on 31 January 2021

 � Ms J M Churchill resigned as a Director  
on 1 March 2021

DIRECTORS’ BENEFITS
No Director has received or become entitled to receive, 
during or since the financial year, a benefit as a result 
of a contract made by the MS Society with a Director, 
a firm of which a Director is a member or an entity in 
which a Director has a substantial financial interest, 
except as noted in the financial statements at Note 17.

PRINCIPAL ACTIVITIES
The principal activities of the MS Society are the 
provision of services, education and information for 
people with Multiple Sclerosis; operating a Disability 
Employment Service that provides employment 
related services to people with a disability (including 
people living with MS) and fundraising. The MS Society 
also provides funds for MS research.

SIGNIFICANT CHANGES
There were no significant changes in the nature  
of the activities of the MS Society during the year.

OPERATING RESULTS
The operating surplus for the financial year as a result 
of the MS Society’s activities amounted to $3,779,120 
(2020 surplus of $1,511,245).

FUTURE DEVELOPMENTS
There are no significant future developments 
identified by the MS Society.

AFTER BALANCE DATE EVENTS
There were no after balance date events to report. 
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ENVIRONMENTAL ISSUES
The MS Society’s operations are not regulated by  
any significant environmental regulation under  
a law of the Commonwealth or a State or Territory.

INDEMNIFYING OFFICERS OR AUDITORS
The MS Society paid for the insurance premiums 
of Directors and Officers Liability Insurance policy 
indemnifying Directors and Officers. No indemnities 
have been given or insurance premiums paid, during or 
since the end of the financial year, for any person who 
is or has been an auditor of the MS Society.

PROCEEDINGS ON BEHALF OF THE ENTITY
No person has applied for leave of a Court to bring 
proceedings on behalf of the MS Society or intervene 
in any proceedings to which the entity is a party for 
the purpose of taking responsibility on behalf of the 
entity for all or any part of those proceedings.

The MS Society was not a party to any such 
proceedings during the year.

BENEFITS PAYABLE TO DIRECTORS  
AND / OR OFFICERS
During the financial year:

i. no officer of the MS Society;

ii. no firm in which an officer was a member; and 

iii. no body corporate in which an officer has a 
substantial interest;

has received or become entitled to receive a benefit 
as a result of a contract between the officer, firm, 
or body corporate and the MS Society and no 
officer has received either directly or indirectly from 
the MS Society any payment or other benefit of a 
pecuniary value, except as noted in the financial 
statements at Note 17.

This report is signed for and on behalf of the Directors in 
accordance with a resolution of the Board of Directors.

Dated at Adelaide this 31st day of August 2021.

C E Hahn 
Director

A M Hinton 
Director

NOTE 17 - RELATED PARTY TRANSACTIONS
No Director has entered into any contract with  
the MS Society since the end of the previous  
financial year except for:

• the provision of $81,348 (2020 $220,874) worth of 
Interim CEO services from Carrara Vineyards Pty 
Ltd, a business of which Ms C E Hahn is a director 
and shareholder. Ms Hahn was excluded from all 
discussions and decisions on the appointment as 
Interim CEO, setting of fees and approval of fees.
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FINANCIAL SUMMARY 
I would like to start by thanking our donors, members, community fundraisers, lottery 
supporters and event participants for helping us raise $15,992,812. Our fundraising activities 
and lotteries program make up over 50% of our total revenue and are vital in ensuring that we 
are able to provide essential services to people living with multiple sclerosis. 

The MS Society’s surplus for 2020-21 was $3,779,120 
with a total income of $26,049,606 achieved. 
Revenue saw a substantial growth on the previous 
year ($17,345,391). This growth was supported 
by additional lotteries we ran in this financial year 
increasing our fundraising income by $6,514,516. 
In addition, the MS Society received Government Job 
Keeper subsidies during the COVID-19 (coronavirus) 
pandemic to support our staff and clients during this 
uncertain time. 

Thanks to this growth in revenue, the MS Society 
continued to increase its contribution to MS research 
to $1,675,107 compared to $1,219,731 in 2019-20. 
We also invested more money into our services 
supporting people living with MS with $2,067,073 
(compared with $1,689,302 in 2019-20). This 
investment helped us to improve and innovate our 
services so that we can reach more people living 
with MS including developing our telehealth services, 
connecting with our clients living in regional SA 
and Northern Territory, and expanding our services 
to two more Adelaide locations. 

The MS Society’s balance sheet reflects a healthy 
increase in net assets from $3,470,095 to $7,249,215 
at 30 June 2021. We are very proud to see our net 
assets continue to increase year on year, since 
just five years ago (30 June 2016), the net assets 
of the MS Society were at $166,102. The working 
capital ratio, defined as total current assets to 
total current liabilities was 1.72 at 30 June 2021, 
compared to 1.36 times at 30 June 2020.  

These positive results ultimately give the MS Society 
the financial stability needed to help us invest in an IT 
infrastructure that gives our staff the resources they 
need to support people living with MS to the highest 
standard.

Please read the MS Society’s annual audited financial 
statements and, in particular, the Income and 
Expenditure Statement. These provide a detailed 
breakdown of the organisation’s income, costs, assets 
and liabilities. A brief summary is shown on the next 
page. The financial statements can be found on the 
MS Society’s website at www.ms.asn.au.

Adrian Hinton 
Treasurer

$3.7M
surplus

$7.2M
net assets 

$2M
invested into vital services  
for people living with MS

$15.9M 
raised from donations, fundraising 
events and lotteries
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REVENUE

■	 Fundraising Activities $15,289,753 58.695%

■	 Employment Assistance Funding $7,593,724 29.151%

■	 Client Services Revenue $1,007,010 3.866%

■	 Department of Community  
and Social Inclusion Funding $36,655 0.140%

■	 Donations and Bequests $703,059  2.699%

■	 Interest $18,426 0.071%

■	 Government Job Keeper Subsidies $1,400,800  5.377%

■	 Other Revenues $179 0.001%

EXPENDITURE

■	 Employee Benefits $7,293,314 32.7%

■	 Depreciation and Amortisation $579,942 2.6%

■	 Fundraising Activities $10,396,641 46.7%

■	 Other Expenses $2,215,922 10.0%

■	 MS Australia Contributions $47,262 0.2%

■	 Finance Expenses $62,297 0.3%

■	 Contribution to MS Research $1,675,107 7.5%

FINANCIAL 
STATEMENTS 
The summary financial report provided here is an extract of, and derived from, the MS Society 
SA & NT’s full financial report for the 2020-21 financial year. The summary financial report 
does not, and cannot be expected to, provide a full understanding of the financial position 
of the MS Society. Further financial information from the full financial report is available 
on the MS Society website at www.ms.asn.au.
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FINANCIAL STATEMENT

2020-21 
$

2019-20 
$

REVENUE

Fundraising Activities 15,289,753 8,723,273

Employment Assistance Funding 7,593,724 6,225,722

Client Services Revenue 1,007,010 677,852

Department of Community and Social Inclusion Funding 36,655 33,073

Donations and Bequests 703,059 755,023

Interest 18,426 55,605

Government Job Keeper Subsidies 1,400,800 774,000

Government Cash Flow Boost - 100,000

Other Income 179 843

Total Revenue 26,049,606 17,345,391

EXPENSES

Employee Benefits
Administration Services
Client Services
Employment Services
Fundraising Services

7,293,314
(1,195,265)
(2,197,941)

(3,195,246)
(704,861) 

5,807,741
(732,361)

(1,392,701)
(2,835,249)

(847,430)

Depreciation and Amortisation 579,942 691,612

Fundraising Activities 10,396,641 5,792,304

Contribution to MS Research 1,675,107 1,219,731

MS Australia Contributions 47,263 48,908

Finance Expenses 62,297 77,116

Other Expenses 2,215,922 2,196,734

Total Expenses 22,270,486 15,834,146

Surplus from Operations 3,779,120 1,511,245
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STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2021

2020-21
$

2019-20
$

ASSETS   

CURRENT ASSETS   

Cash and Cash Equivalents 10,346,977 3,016,859 

Trade and Other Receivables 645,945 826,700 

Other Assets 222,377 174,828 

Total Current Assets 11,215,299 4,018,387 

NON-CURRENT ASSETS  

Right of Use Assets* 794,135 1,028,988 

Plant and Equipment 333,372 306,988 

Other Financial Assets 2,040,152 1,926,242 

Total Non-Current Assets 3,167,659 3,262,218 

Total Assets 14,382,958 7,280,605 

LIABILITIES  

CURRENT LIABILITIES  

Trade and Other Payables 5,593,152 1,713,157 

Provisions 471,458 424,589 

Lease Liabilities 430,899 355,167 

Borrowings 35,591 33,833 

Other Liabilities - 527,269 

Total Current Liabilities 6,531,100 3,054,015 

NON-CURRENT LIABILITIES  

Provisions 236,351 43,272 

Lease Liabilities 363,236 677,467 

Borrowings 3,056 35,756 

Total Non-Current Liabilities 602,643 756,495 

Total Liabilities 7,133,743 3,810,510 

Net Assets 7,249,215 3,470,095 

EQUITY  

Retained Earnings 7,249,215 3,470,095 

Total Equity 7,249,215 3,470,095 

* The Right of Use Assets are in relation to properties leased by the MS Society across the state of South Australia and have been 
measured at an amount equal to the lease liability. Refer to Note 12 of the full financial report which is available on the MS Society 
website at www.ms.asn.au
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THANK YOU

Thank you to our patron 
His Excellency the 

Honourable Hieu Van Le AC, 
Governor of South Australia.

We want to thank our major sponsors and supporters 
for playing a huge part in making what we do possible. 
Their valuable contributions support the MS Society 
to raise vital funds for people living with MS.
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THE MULTIPLE SCLEROSIS SOCIETY  
OF SOUTH AUSTRALIA AND  
NORTHERN TERRITORY INC. 

341 North East Road 
Hillcrest South Australia 5086

T  (08) 7002 6500
E  info@ms.asn.au
W ms.asn.au

Find us online  


